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claudia.mustermann@yahoo.de 


Personal Details 

Birthdate/-place
25 October 1986 in Musterstadt, Germany 
Nationality

German
Personal Profile

Dynamic Management Professional with advanced knowledge in general management disciplines based on international standards; more than two years of experience in marketing; proven ability to combine strategy with organizational change and people; strong record of increasing profitability and improving operational efficiencies, with superior client service rating. 
Objective

A challenging marketing position in the consumer product industry. 
Practical Experience

06/ 2005-ongoing 
Sales & Marketing Manager
Foodcomp, Cologne, Germany
Main responsibilities and achievements included 

· Create a common European marketing strategy 

· Research on competitors

· Acquisition of new customers in newly established markets for Foodcomp that included Hungary, Spain and Portugal
· Established and led a sales team of eight, surpassing sales goals by 25% and leading sales team to win two sales contests in six months
· Designed event which was extended two days due to high volume of interest, resulted in exceeding sales goals by 30% and an increase in new customers by 24%

12/2004-04/2005
Master Thesis Intern
Power Foods, Stockholm, Sweden 

· Placed onsite to write Master thesis on “International versus national marketing strategies in the food industry”
05/2004-08/2004
Marketing Intern
Power Foods, Stockholm, Sweden 
· Served as Marketing Assistant to Corporate Sales team, including developing of marketing plans, negotiating costs and placement
· Managed promotional calendar and advertising deadlines

Education

10/2003-05/2005
Master of Arts in Strategy and International Management
University of St. Gallen, Switzerland
· Final grade: 5.5 (equivalent: 1.3) 
· Main subjects: Strategic Management and Marketing Management
· Master thesis: International versus national marketing strategies in the food industry
10/2000-08/2003
Bachelor of Arts in Business Administration
University of Applied Science Munich, Germany


· Final grade: 2.3

· Bachelor thesis: Mergers & Acquisitions and the effect on the Marketing Strategy of the company 

Skills

Computer
· MS Office:  Word, Excel, Outlook, PowerPoint, Access (good)

· Programming languages: C#, C++ (advanced)

Language
· German: native

· English: fluent
· French: intermediate
· Dutch: basic 
Interest
Tennis: Coaching a local team at Tennis Club Bonn
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